
The needs of society and people are becoming 

increasingly diverse today, along with a broad range 

of changes occurring throughout the social 

environment.

Beginning with the sale of information equipment and 

system packages, ITFOR transformed into a 

service-provision company supplying useful systems 

and services around the world, and contributes to the 

creation of a society that brings excitement and 

smiles to people by leveraging the capabilities of “IT.”

Creating inspiration 
and smiles through 
“The Power of Empathy.”
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FOR LOCAL DEVELOPMENT

ITFOR is seeking to harness the capabilities of “IT,” 

one of its core strengths, to deliver countless surprises 

in the future to companies and all, with the underlying 

thinking of “accomplishing so much.”

FOR MANY SURPRISES

ITFOR has contributed to revitalizing regional economies by 

providing systems and services chie�y to regional �nancial 

institutions, local governments and regional department stores.

We will continue standing by communities and delivering what 

they need by leveraging with our “IT.”
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The mission at ITFOR is to add enjoyment to people’s lives 

through IT. We are aiming to achieve a sustainable future by 

facilitating the development of the global environment, 

economic systems and society.

FOR A SUSTAINABLE FUTURE

Achieving a sustainable

future by supporting communities

and all life stages of people

with innovation,

and providing surprises.
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■ Reporting period

・ In general, April 1, 2023 to March 31, 2024 (includes some 

information outside of this period)

・ The report mainly includes results for the current financial 

reporting period from April 1, 2023 to March 31, 2024, and also 

includes some corporate information, targets and plans for 

future periods.

■ Scope of reporting:

ITFOR Inc. and ITFOR Group

■ Disclaimers:

This report has been prepared mainly to share insights into ITFOR 

Inc.’s efforts to boost its corporate value. It is not a solicitation for 

the purchase or sale of shares. Any projections or outlooks 

presented herein are not a guarantee of future performance.

For more detailed information, please refer to our website:

https://www.itfor.co.jp

Current issue date: September 30, 2024

Next issue date: planned for end of September 2025

This report provides insight into ITFOR Inc.’s ongoing efforts to 

enhance its corporate value and the sustainability thereof. To 

ensure clarity for our stakeholders, including shareholders and 

investors, we have edited this report to interrelate vital financial 

and nonfinancial information, with an emphasis on key initiatives. 

In compiling this report, we have taken guidance from the 

International Integrated Reporting Council (IIRC)'s International 

Integrated Reporting Framework and from Japan’s Ministry of 

Economy, Trade and Industry’s Guidance for Integrated Corpo-

rate Disclosure and Company-Investor Dialogue for Collaborative 

Value Creation.

The value-creation process leverages nonfinancial assets, 

such as human resources and IT (DX), and we provide innovative 

and optimal services to our mainstay regional clients. This report 

outlines our business models for building up a strong customer 

base while aligning with our commitment to regional revitalization, 

and also elevates our corporate value.

We hope that this report serves as a tool to enhance your 

understanding of our company and can act as a dialogue with all 

of our stakeholders.

Editorial policy

Introduction

Creating inspiration and smiles through “The Power of Empathy.” 2

For local development 4

For many surprises 5

For a sustainable future 6

Contents, editorial policy 8

1. Our Value Creation

Message from the President 10

Special Feature: Dialog between customers and the President 16

ITFOR’s history 20

Value creation process 22

Materiality 26

Business overview 28

2. Our Strategy

Medium-term management plan 34

Overview by business division 40

Message from the CFO 48

At a Glance 1 50

3. Special Issue

Special issue—Round table discussion of young section managers 52

4. Foundation for Value Creation

Sustainability 56

Discussion between three leaders of Sustainability Promotion Committee 58

Reduced environmental impact 61

Human capital valued 62

Societal contributions through regional revitalization 64

Digital transformation for productivity and added value 65

Strengthening of management base 66

Round table discussion between outside directors 70

At a Glance 2 74

5. Data Section

Financial information 76

Corporate Pro�le 78

C o n t e n t s

* The names of companies, services, and products mentioned in this report are 
trademarks or registered trademarks of their respective owners.
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