1. Our Value Creation
| Value creation process
vanagement - Generating excitement and smiles with

With the diversification of business and personal consumer needs amid changes in the social environment, the ITFOR Group Philosophy

aims to be a company that generates excitement and smiles with “A Spirit To Be Close” to people by addresses various 1] A Spirit To Be Close” to people

social issues through businesses that leverage our strengths.

Realizing a sustainable future by supporting regional societies and the life
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Customer Consolidate the additional needs 0utp(,t Financial KPI (target for fiscal 2026)

capital found in the users’ meeting into Gl 28.0 billionyen  ROIC 15.0%

pack.ages to facilitate Operating profit 4.8 billionyen  ROE 15.0%
continued usage 65%

Payment

Non-financial KPI (target for fiscal 2026)

Number of employees

Human (consolidated) 592 Percentage of female managers 9%
resources Ivestme i ia Rate of male parental .Ieave uptake 50%
Employment rate of disabled people 2.7%

resources 204 million yen

Voluntary employee turnover rate 6%
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